TERMS OF SALE ("SALES TERMS")
Effective as of February 2019

These Terms and Conditions establish the
conditions for the sale made between any
individual wishing to make a purchase Products
from BUSINESS PROCESS TECHNOLOGIES LP, a
limited company registered in the United
Kingdom under Registration No SL26269, whose
registered address is Suite 1, 4 Queen Street,
Edinburgh, EH21JE, Scotland, UK ("BUSINESS
PROCESS TECHNOLOGIES", "we" or "us" as the
context may require).

1. About These Terms and Conditions

These Terms and Conditions (including our
Privacy Policy referred to in Section 11 below)
only apply to purchases made in the Online Store.
We may change these Terms and Conditions from
time to time. We will state the effective date
above. Any changes to the Terms and Conditions
will apply to orders placed on or after the
effective date.

BY PLACING AN ORDER FOR PRODUCT(S) YOU
AGREE TO BE BOUND BY AND ACCEPT THESE
TERMS AND CONDITIONS.

2. Placing an Order

Please note that orders can only be placed by the
individuals or private entrepreneurs. Therefore,
we will not accept orders placed by companies,
associations, or any other kind of legal entity.

To be able to buy Product(s) you have to:

* provide your name and address, phone number,
email address, payment details and other
required information;

* be at least 18 years of age;

In case you created an account with a personal
user identification and password, keep your
password protected at all times and do not
disclose it to anyone else as you are personally
responsible for each purchase made using your
user identification and password.

3. Order Processing and Contract conclusion

YCJIOBUSA MPOOAXKA
JencTtemTenbHbl € heBpans 2019 r.

HacTtosawme Ycnosusa u MonoxxeHns yctaHaBAMBaOT
yCJI0OBMSA MPOAaXN, CoBepLIaeMon Mexay JiiobbiMu
(hursmyeckummn nnuamu, XxenarLnumMmm CoBepLUmnTb
nokynky Mpoayktos y koMmnaHun “BUSINESS PROCESS
TECHNOLOGIES LP”, KOMMaHumM ¢ orpaHuyeHHOoN
OTBETCTBEHHOCTbIO, 3aperncTpMpoBaHHON B
CoepmHeHHOM KoposieBCTBE MOJ PerucTpaLoHHbIM
HoMepoMm SL26269, agpec peructpauum - Suite 1, 4
Queen Street, Edinburgh, EH21JE, Scotland, UK
(“BUSINESS PROCESS TECHNOLOGIES”, «Mbl» nnu
«HaC» B 3aBMCUMOCTU OT KOHTEKCTA).

1. O HacToswmx Ycnosuax n MonoxxeHnax

37K Ycnosus v MonoxeHns (BktoYas Hawy MoamTuky
KOH(uaeHUnanbHOCTK, ynoMaHyTyto B Pa3gene 11
HUXE) MPUMEHAKTCA TOJIbKO K MOKYMKaM,
COBEepLUeHHbIM B IHTepHeT-MarasunHe. Mbl MOXXeM
BpeMs OT BpeMeHU U3MeHATb HacTosLwme Yciosusa un
MonoxeHus. Mbl Byem yka3blBaTb AaTy BCTYNaeHUS
B CMJy Bbile. JTlobble n3MeHeHnsa B YCNOBUSX U
MonoxxeHunsax ByayT NPUMEHATLCS K 3aKa3aM,
pasMeLLeHHbIM B AaTy WUv NocJsie AaTbl BCTYMJIEHUS B
cuay.

PASMELLAA 3AKA3 HA MPOAYKT(wt), Bbl
COMNALLUAETECb COBJIIOJATD U MPUHATL 3T
YCNOBUA N MOJTIOXKEHUA.

2. Pa3mellieHMe 3aKa3a

MoxxanyicTa, obpaTUTe BHUMaHUE, YTO 3aKa3bl MOTYyT
[lelaTb TOJIbKO YaCTHble LA UK YacTHble
npeanpvHuMaTenn. MoaToMy Mbl He Bynem
NMPUHUMAaTb 3aKa3bl, Pa3MeLLEHHbIe KOMMNaHUSMU,
accoumaumsamMm unm nbsiM ApyruM puanYecKnm
NALIOM.

YT706bl MMETb BO3MOXHOCTb MOKYNaTb NPOAYKT(bl), Bbl
DOJDKHBI:

* yKa3aTb CBOE UMS 1 aapec, Homep TenedoHa, aapec
3/IEKTPOHHOM MOYTbI, MNATEXHbIE PEKBU3UTLI U
ApYryto HeobxoANMy UHHOPMALMIO;

* ObITb He Mnaguwe 18 net;

Ecnv Bbl CO34anm Y4ETHYIO 3aMnUChb C JINYHbIM
NOEeHTUDUKATOPOM NOb30BaTENA U MaposieM, BCeraa
XpaHUTe CBON MapoJib 3alLMLLEHHBIM N He coobllanTe
€ro HUKOMY, MOCKOJIbKY Bbl HECETE JINYHYIO
OTBETCTBEHHOCTb 3a KaXKAyt0 MOKYMKY, COBEPLUEHHYIO
C CNONb30BAHMEM BaLLEro MAeHTUGMKaTopa
nofb30BaTeNs U Naposs.

3. ObpaboTka 3aKa3a 1 3aK/4eHVe A0r0BOPa
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You agree that your order is an offer to buy the
Product(s) listed in your order under these Terms
and Conditions. All orders must then be accepted
by us. We may choose not to accept orders in our
sole discretion and notably abnormal orders,
orders which we suspect are not placed in good
faith or orders which have not been placed by
individuals.

We are not required to provide a reason for
declining to accept any order, though may do so
in our sole discretion.

Conclusion of the contract will take place the
moment you receive the order confirmation
email. The order confirmation email is your proof
of purchase, please store it as we will not archive
your contract.

4., Prices, Shipping and Handling charges and
Taxes

The price charged for a Product will be the price
in effect at the time the order is placed and will
be set out in the order confirmation email.

We may change prices at any time without
notice. Price increases will only apply to orders
placed after such changes.

Prices for the Product(s) include VAT or other
applicable taxes but do not include charges for
shipping and handling.

Separate charges for shipping, handling (if any)
and their related VAT or other taxes will be shown
in the Online Store during the ordering process
and, in any case, on the Order confirmation
email.

In case certain costs cannot be reasonably
calculated before the conclusion of the contract,
you will be informed about the manner in which
the total price will be calculated.

5. Delivery

Normally, we deliver Product(s) worldwide subject
to the following restrictions:

We are unable to deliver to:

YCJ10BUA NPOAAXKN

Bbl cornaliaeTech C TeM, YTO Ball 3aKa3
npeacTaenseT coboi NpeasoXKeHne o NoKynKe
MpoaykTa(oB), NepeyncieHHbIX B BalleM 3aKase B
COOTBETCTBUU C HACTOAWMUMU YCIIOBUAMM 1
MonoxeHnsMu. Bce 3akasbl A0MKHbBI ObITb NPUHATHI
HaMU. Mbl MOXXeM MPUHSATb PeLleHre He NMPUHUMATb
3aKa3bl N0 COBCTBEHHOMY YCMOTPEHWIO U1, B
4aCTHOCTW, HEOObIYHbIE 3aKa3bl, 3aKa3bl, KOTOPbIE MbI
nofo3pesaemM B Hel06POCOBECTHOCTM WM 3aKa3bl,
KOTOpble He ObiNM pa3MelLeHbl PU3NYECKUMU NNLLEAMU.

Mbl He 06s13aHbl YKa3biBaTb MPUYMHY 0TKa3a NPUHATbL
ntoboi 3aKas, XoTs MOXKEM CLieNlaTb 3TO Mo CBOEMY
YCMOTPEHWIO.

3ak/lo4eHne 4oroBopa COCTOUTCS B TOT MOMEHT,
KOrAa Bbl MOJly4MTe NOATBEPXKAEHME 3aKa3a Mo
3JIEKTPOHHOWM NOYTE. DNEKTPOHHOE NMUCbMO C
NoATBEPXXAEHNEM 3aKa3a ABNAETCSA MOATBEPKAEHNEM
MOKYMKWN, COXPaHUTE ero.

4. LleHbl, CTOMMOCTb A0CTaBKK 1 06paboTKKM, Hanoru

LleHa, B3umaemas 3a lNpoaykT, bynet
OEeNCTBUTENIbHON Ha MOMEHT pa3MeLLeHNs 3aKa3a U
ObyneT ykasaHa B 3JIEKTPOHHOM MucCbMe C
NnoATBepXAeHNeM 3aKasa.

Mbl MOXXEM U3MEHUTL LieHbl B toboe BpeMA 6e3
npenBapuTesibHOro yeegomserHus. lfosbilieHne LeH
6yueT NPUMEHATBLCA TOJIBKO K 3aKa3aM,
pa3MeLLEHHbLIM MOCSIe TaKUX U3MEHEHWI.

LleHbl Ha MpoaykT(bl) BkAoYatoT HOC nnun gpyrue
NPYMeHUMbIe HaJIOrn, HO He BKJII0YatoT CTOMMOCTb
[0CTaBKK 1 06paboTKu.

OTaoenbHble cbopbl 3a focTaBky, 0bpaboTKy (ecnn
TaKOoBble UMEITCA) N CBA3aHHbIE ¢ HUMK HOC nan
Apyrve Hanorn 6yayT oTobpa)keHbl B OHNANH-
Mara3uHe Bo BpeMs 06paboTkuy 3aka3a u, B 1t0b6oM
cnyyae, B 3/1IEKTPOHHOM MUCbME C NOATBEPXKAEHNEM
3aKasa.

B cnyvae, ecnu onpeneneHHble 3aTpaThl HE MOTYT
6bITb Pa3yMHO pacCYMTaHbl A0 3aKJIIOYEHNS AO0r0BOPa,
Bbl BygeTe NpoMH(OPMUPOBaAHbI O TOM, KaKUM
obpasom bypeT paccynTaHa obLias ueHa.

5. JlocTaBKa

Kak npaBwio, Mbl nocTaBasem MpoAyKT(bl) N0 BCemy
MUPY C COBMIOEHNEM CNedyIOLLX OrPaHNYEHWIA:

Mbl He MO)XeM LOCTaBUThb:
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P.O. Box addresses,

Overseas army addresses,

Hotels and hostels,

Prisons, and

Guernsey, Anguilla, Ascension Island, Bermuda,
British Indian Ocean Territory, British Antarctic
Territory, British Virgin Islands, Cayman Islands,
Falkland Islands, Gibraltar, Island of Man, Jersey,
Montserrat, Pitcairn Islands, Saint Helena, South
Georgia and the South Sandwich Islands, Turks
and Caicos Islands

Delivery time as well as the delivery option you
chose will be confirmed in the order
confirmation.:

Delivery date will not exceed 30 days, unless you
specifically agree to a later date.

In case you unreasonably defer delivery or delay
the receipt of delivery after we have notified you
that we have tried to deliver the ordered
Product(s) to you, or if you have provided us with
an incorrect delivery address which results in an
unsuccessful delivery, the delivery package will
be returned to us.

If the Product(s) remain undelivered after the first
delivery attempt for a period of 7 working days
and are returned to us undelivered, we shall be
entitled to cancel the contract and we will refund
you in accordance with the provisions of Article 9.

We shall not be held responsible for delayed
delivery or failure to perform, if the delay or
failure is neither due to our fault nor for our
account pursuant to the law or generally
accepted principles.

We encourage you to examine the delivery
package and received Product(s) within 14
(fourteen) days after they are delivered to you
and check their condition and that the content of
the delivery package is complete. In case of
damaged or missing Product(s), please contact
our Customer Service by email info@business-
process.biz

6. Product(s) Availability

We do not guarantee the availability of any
Product(s) in the Online Store.

Unless we accepted your order, we reserve the
right, without liability or earlier notice, to change,
discontinue or to stop making available any
Product(s).

7. Compatibility, Product Information

YCJ10BUA NPOAAXKN

"Ha aboHeMeHTHbI MOYTOBbLIN ALMK,

Mo agpecam BOMHCKUX YacTen,

B roCTMHULI 1 XOCTENbI,

TIOpbMbI, @ TaKXe IoPUCONKLNN:

epHcn, AHrnnesa, OcTpoB BosHeceHus, bepmypnckue
0CTpoBa, bputaHckas Tepputopus B IHOUNCKOM
oKeaHe, bpuTaHCKasa aHTapKTu4Yeckas TeppuTopus,
BpuTaHckue BuprnHckme octposa, KaMaHOBbI
ocTpoBa, PonkneHackune octposa, Nmbpantap, OcTpos
M3H, I>xepcu, MoHTCeppaT, OcTpoBa MUTKIPH, OCTPOB
CeaTon Enenbl, OXxxHaa Dxopaxus n KO)kHble
Canpgsuyesbl OcTpoBa, OcTpoBa Tepkc 1 Kankoc"

Bpems gocTaBKuy, a TakXxe BblbpaHHbIA BaMy BapuaHT
JIOCTaBKU 6yyT NOATBEPXXAEHbI B MOATBEPXKAEHUN
3aKa3sa.

[llaTa nocTaBku He ByneT npesbiwaTh 30 gHER, ecnn
Bbl HE coriiacHbl ¢ bosiee no3gHen JaTon.

B cny4ae, ecnn Bbl HeOMNpaBhaHHO OTK/a4blBaeTe
OOCTaBKYy UK 3a4epXUBaeTe rnosilyHeHne noCTtaBKu
nocJjie Toro, Kak Mbl yBeaoMmusim Bac 0 TOM, 4YTO Mbl
MblTaANCb AOCTAaBUTb 3aKa3aHHbLIN ﬂpOﬂ,yKT(bl) K BaM,
WUNW ecnun Bbl NPenoCTaBUAN HaM HernpaBUbHLIN
ajpec AoCTtaBKW, 4TO MPUBENO K Hey,ﬂa‘-IHOVI OOCTaBKe,
MocCblJ1Ka 6WJ,ET BO3BpallleHa HaM.

Ecnn MpoaykT(bl) 0OCTalOTCA HEAOCTaBAEHHbIMM NOCe
NepBoW NOMbITKW AOCTAaBKU B TevyeHue 7 paboumx
LHeN 1 BO3BpaLLEeHbl HAM He0CTaBIEHHbLIMU, Mbl
MeeM NPaBo PACcTOPrHYTb LOrOBOP, U Mbl BEPHEM
BaM [1eHbr B COOTBETCTBUM C MONOXKEHNAMMN CTaTby
9.

Mbl He Byaem HeCTM OTBETCTBEHHOCTL 3a 3aL4epPXKKY
[OCTaBKM UM HEBBINOJIHEHUE, ECNN 3a[ePXKKa UK
0TKa3 MPOMU30LLAN HE MO HaLLEN BUHE WM HE MO BUHE
Hallen Yy4eTHOW 3annucy B COOTBETCTBUN C 3aKOHOM
NN OBLLLENPUHATLIMIA NPUHLUNAMNA.

Mbl pekoMeHAyeM BaM NPOBEPUTb KOMMAEKT MNOCTaBKU
1 NOJyYeHHbIN MpoayKT(bl) B Te4eHne 14
(4eTblpHagLUaTK) AHEN NOC/e ero A0CTaBKM K BaM, a
TaKXXe MpoBepuUTb X COCTOAHME U codepXKaHune
KOMMJIeKTa NoCTaBKuW. B cnyvyae noBpexaeHns nim
oTcyTcTBMA MpoayKTa(oB), MOXaNyncTa, CBAXUTECH C
Hawen Cny>xbo Noaaep XKy Mo 3NEKTPOHHOW MnoYTe
info@business-process.biz

6. Hanun4yne MpoaykTta(oB)

Mbl HEe FapaHTUpPyeM Hann4ymne Kakoro-nmbo
MpoaykTa(oB) B MHTepHeT-MarasmnHe.

Ecnun Mbl He NpMHANK Ball 3aKas, Mbl OCTaB/SEM 33
cobor npaBo 6e3 Kakmx-nnmbo 0653aTeNbCTB UK
npeaBapuTeNbHOr0 YBEAOMNEHNSA U3MEHNTD,
NMPUOCTAHOBUTbL WU NPEKPATUTbL NPeLOCTaBNATb
Kakon-nnbo MpoaykT(bl).

7. COBMECTUMOCTb, UHOpMaLUs O MPOAYKTE



TERMS OF SALE ("SALES TERMS")

Please take care when placing your order to
ensure that the Product(s) you purchase are
compatible for the intended use. Please use the
Online Store as your final point of reference when
checking compatibility. In the event of a
difference between the Online Store content and
any other website (or any other source of
information) the compatibility of Product(s) as
shown on the Online Store at the time of
purchase will be seen as taking precedence.

8. Payment

Payment can be made by credit card (Visa,
Mastercard), Paypal and bank transfer.

All payments will be subject to security
checks.Therefore our services may contact you to
confirm your order information and order details
such as proof of address, proof of address in the
name of the person indicated for the delivery
address etc.

9. Return and refund

Please note that we will only process returns and
refunds for Product(s) bought in the Online Store.

Cancellation right: If you have bought Product(s)
for your own private use as a consumer and want
to exercise your right to cancel the contract and
return the Product(s) you may do so provided
that you complete the return procedure within 14
days after the date on which you receive the
Product(s). In case of a contract relating to
multiple Product(s), your cancellation right will
expire within 14 days after the date on which you
receive the last Product.

In order to exercise your cancellation right and
return the products, please send us a request of
the return at info@business-process.biz

You may only return Product(s) over which you
have taken reasonable care and which you have
not used in a manner that goes beyond what is
necessary to establish the nature, characteristics
and functioning of the Product(s).

You will be liable for any diminished value of the
Product(s) resulting from your handling of the
Product(s) other than what is necessary to
establish the nature, characteristics and proper
functioning of the Product(s) you bought.

YCJ10BUA NPOAAXKN

Mpwn ohopmaeHUn 3akasa OyabTe BHUMATESbHbI,
ybeauTecs, 4To NnpnobpeTaembli BaMn NPOAYKT(-bl)
NnoAXoAuUT Ans NpeanosaraeMoro NCnosib30BaHuS.
Moxanyncra, ucnonb3synte MHTepHET-MarasuH B
KayecTBe KOHEYHON TOYKM Mpu NpoBepke
COBMECTUMOCTW. B cnyvae pasnunyuin mexay
KOHTEHTOM VIHTepHeT-Mara3uHa v nobbiM Apyrum
Beb-canTom (Mnm nbdsiM APYyruM NCTOYHUKOM
NHopMaL M) coBMecTMMOoCTb lMNpoaykTa(-oB),
yKa3aHHas B VIHTepHeT-Mara3nmHe Ha MOMEHT
NOKYNKW, ByAeT cYnTaThCs NPUOPUTETHON.

8. OnnaTta

OnnaTa MOXeT 6bITb NPOM3BELEHA C MOMOLLbLIO
KpenuTHon KapTel (Visa, Mastercard), Paypal
6aHKOBCKOr0 NepeBoaa.

Bce nnaTexu BynyT NpoxoanTb NPOBEPKY
6e3onacHocTy. Mo3TOMy Haly Cyxbbl MOryT
CBSI3aTbCA C BaMU, 4TOObI MOATBEPANTL UHDOPMALINIO
0 BalleM 3aKa3e U leTa/n 3aKa3a, Takne Kak
NoATBepPXAEHNE afpeca, NOATBEPXKAEHNE aapeca Ha
M$i YeNIOBEKA, YKA3aHHOro /18 afipeca [OCTaBKu U1 T.
a.

9. Bo3BpaT 1 BO3MELLEHNE AEHEXHbIX CPENCTB

Moxxanyncra, obpaTuTe BHUMaHNE, YTO Mbl Byiem
obpabaTbiBaTb 3anNpoCchkl Ha BO3BPaThl 1 BO3MELLEHNE
JIeHEeXXHbIX CPEACTB TOJIbKO 3a TOBaphI,
npnobpeTeHHble B IHTepHeT-MarasmHe.

lpaBo Ha aHHYAMpoOBaHMe: ECin Bbl Kynuau
MpoayKT(bl) 4N IMHHOIO UCMOJIb30BaHUSA B KayeCTBe
noTpebunTens n XxoTuTe BOCMO/1b30BaThCA CBOUM
npaBOM PacTOPrHYyTb LOroBOP 1 BEPHYTH MpoayKT(bl),
Bbl MOXETE cAenaTb 3TO MpPU yCJI0BUK, YTO BbI
BbIMNOJIHWTE NMpoLeaypy Bo3BpaTa B Te4eHue 14 aHen
nocne gaTbl nonyyveHms MNpoaykTa(os). B cnyyae
[0roBopa, KacarwLlerocs HeCKobkux MNpoaykTos,
Balle NpaBOo Ha aHHY/IMPOBAHNE UCTEKAET B TEYEHME
14 pHelh nocne gaThl, KOrga Bbl MOAYYUAN NOCNELHNIA
MpooykT.

Y1066l BOCMONL30BATHCSA NPABOM aHHYIMPOBAHNA 1
BO3BpaTa NPOAYKTOB, OTNPaBbTE HaM 3anpoc Ha
BO3BpaT no agpecy info@business-process.biz

Bbl MOXXeTe Bo3BpallaTb MNpoayKT(bl) TOJILKO B TOM
c/lydae, ecam Bbl 0bpallannchb ¢ HUM(K) BepexHo n He
MCNONb30BaNn €ro Takmm 06pa3om, KOTOPbINA BbIXOAUT
3@ paMKu TOro, 4To HeobxoAnMO Ans onpeneneHns
XapakTepa, XapakTepUCTUK N (YHKLIMOHNPOBAHNS
MpoaoykTa(os).

Bbl ByneTe HeCTM OTBETCTBEHHOCTb 3a toby1o
YMEeHbLUEHHYI0 CTOMMOCTb MpoAyKTa(oB), BO3HUKLLYIO
B pe3ynbTaTe UCMnosib3oBaHUs Bamm MNpoaykTta(os), 3a
NCKOYeHeM ToW, KoTopas Heobxoanma ans
YCTaHOBNEHNS XapaKTepa, XapakTepucTuK u
HaZsiexalero yHKLUMOHMPOBaHUSA nprnobpeTeHHOro
MpoaykTa(os).
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Once we have received your statement to cancel
the contract, we will send you a confirmation
email.

You will then have to return the Product(s)
without undue delay and in any event not later
than 14 days from the date on which you notified
your decision to withdraw from the contract. You
will bear the direct costs for returning the
Product(s) (subject to your country).

Return procedure:

You must return the Product(s) in their original
package. You must include all accessories, user
manuals and any free gifts (if any) that came in
the same package. Where a Product has been
purchased as a part of a bundle of multiple
Products, all multiple Products within that bundle
must be returned. Please treat the Product(s) with
reasonable care and return them in the condition
that they were delivered to you. Please pack the
Product(s) securely and make sure that your
order number is clearly visible on the outside of
the parcel. To ensure fast and secure return we
encourage you to follow the given return
instructions.

We will refund the price you paid for the
Product(s) plus the initial shipping cost (if you
have been billed for shipping) within 10 days of
receiving the returned products at our
warehouse. In case you chose an express delivery
option and paid for it, only standard initial
shipping cost will be reimbursed. The refund will
be confirmed by email. Payment will be carried
out using with the same means of payment as
you used for the initial transaction.

If you return Product(s) 1) that you are not
entitled to return, 2) that you damaged or used in
a manner that goes beyond what is necessary to
establish the nature, characteristics and
functioning of the Product(s), or, 3) with
Product(s) missing, or 4) have otherwise failed to
exercise reasonable care when taking care of and
returning Product(s), we reserve the right either
to reject your return and decline to refund or to
reduce any payments to be refunded to you for
the diminished value of the Product(s), subject to
applicable law.

YCJ10BUA NPOAAXKN

Kak T0o/1bKO Mbl NOJTly4UM Balle 3asBJieHne 0b
aHHY/IMPOBaHWUM LOroBopa, Mbl OTMPaBUM BaM
NoATBEPXAEHWE N0 3NeKTPOHHON noyTe.

3aTeM Bbl LO/KHbI ByaeTe BepHyTb MpoayKkT(bl) 6e3
HeonpaBAaHHOW 3afepXXKKN 1 B IOOOM CliyHae He
nosfHee, 4yem Yyepes 14 gHei € gaThl, Korha Bbl
yBeLOMUAN O CBOEM peLleHUM aHHYMPOBaTb
porosop. C Bac byfeT B3MaTbCA CTOMMOCTD 3a
Bo3BpaT MpoaykTa(oB) (B 3aBUCMMOCTN OT BaLLER
CTpaHbl).

Mpouenypa Bo3BpaTa:

Bbl 8OJKHBI BEPHYTh MPoAyKT(bl) B OpUrMHANILHON
yrnakoBKe. Bbl 00JIKHbI BJIOXUTb BCe akceccyapsl,
PYKOBOACTBa Nosib3oBaTens u nobblie becnnaTHble
nofapku (ecnn TakoBble NMEKTCH), KOTOpbIe NPULLIN
B TOW )Xe ynakoBke. Ecnm npoaykT 6611 nprnobpeTeH
KakK 4acTb MakeTa U3 HeCKONbKUX NPOLYKTOB, BCE
HECKOJIbKO MPOAYKTOB B 3TOM MakeTe L0/KHbI BbITb
BO3BpalLleHbl. [loxxanyncra, oTHocMTeCh K MpoaykTam
HepexxHo 1 BO3BpaLLanTe UX B COCTOAHMMW, B KOTOPOM
OHW ObINN focTaB/eHbl BaM. Moxanyncra, HagexHo
ynakynte MpoayKT(bl) n ybeantecb, 4To HOMep
BalLero 3aka3a YeTKO BUAEH CHapyXu NOCbIIKN.
Y1066 06ecneynTb BLICTPLIN U Be30nacHbIN BO3BPaT,
Mbl peKOMeHyeM BaM cnefoBaTb AAaHHbIM
NHCTPYKLAAM MO BO3BpaATY.

Mbl BO3MECTUM CTOMMOCTb, KOTOPYIO Bbl 3aM1aTuUAN 3a
MpoZyKT(bl), MIOC HaYaIbHYIO CTOMMOCTb SOCTaBKU
(ecnv BaM BbICTaBW/IM CHET 3a AOCTABKY) B Te4yeHune
10 gHen ¢ MOMeHTa NoJlyYeHns BO3BpaLLEHHbIX
NPOAYKTOB Ha HalleM cknage. Ecnu Bbl BbIbpanm
BapuMaHT 3KCMNpecc-40CTaBKU U oniaTuau ero,
BO3MeLLaeTCs TONbKO CTaHAapTHas nepBoHavasibHas
CTOMMOCTb A0CTaBKW. Bo3paTt byaeT noaTBepxaeH
no 3NeKTPoHHOW noyTe. OnnaTa byneT
OCYLLEeCTBAATLCA C UCMOJIb30BAHNEM TeX Xe CpeacTB
onsiaTbl, KOTOPbIE Bbl UCMOJIb30BaV 4114
nepBOHavyasibHOM TpaH3aKuuu.

Ecnn Bbl Bo3BpawaeTe MpoayKT(bl) 1), KOTOPbLIN Bbl HE
nmeeTe npasBa BO3BpallaTb, 2) YTO Bbl MOBPEANIN NN
MCMNONb30Basiv ero TakMM 06pa3oMm, BbIXOAALLMM 33
pPaMKu TOro, 4TO He06XOAMMO AN1F YCTaHOBNEHUS
XapakTepa, XapakTepuUCTUK N (YHKLIMOHNPOBAHNS
MpoaykTta(os), nnn, 3) B ciy4vae notepu MpoaykTa(-
0B) UK 4) nHbIM 06pa3oM He NpoABKSIM BepeXxHOro
obpalyeHns npy akcnayaTauum MNpoaykta n npu
Bo3BpaTe lNpoaykTa(-oB), Mbl 0OCTaBAsEM 3a cobon
npaBo b0 OTKJOHUTb Ball BO3BPAT M 0TKa3aTbCs OT
BO3BpaTa, SIMb60 COKPaTUTb pa3Mep CyMMbl,
noANiexallei BoeinaaTe Npu BO3MELLEHUN BaM
ctoumocTu MpoaykTa(oB) B COOTBETCTBUN C
OEeNCTBYIOLWMM 3aKOHO4ATEIbCTBOM.
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Opyrue cny4vaun Bo3BpaTa: Ecnm noayyeHHble BaMu
ToBapbl HE COOTBETCTBYIOT TEM, KOTOPbIE BbI
3aKa3anu, Wan ecsin Balla J0CTaBKa Oblna HEMOHOM
nnn BblIN NOBPEXAEHUS MPY TPAHCMOPTUPOBKE,
noXxasNyncra, HesaMeaJIMTeSIbHO CBSXXUTECH C HaLlen
cny>x6ov noaLepXKu Mo 3NeKTPOHHOW MoYTe
info@business-process.biz 4na nony4yeHns NoOMoLLN.

10. Warranties 10. l'apaHTUK

Any Product(s) that we supply to you will be of Jhoboi MpoayKT(bl), KOTOPLIA Mbl MOCTaBSEM BaM,
satisfactory quality. If we deliver a Product to you 6yaeT yOooBNeTBOPUTENLHOIO KavyecTBa. ECv Mbl

that is not of satisfactory quality, you can contact gocTtasnsem Bam MpoayKT HEHaAeXaLlero Ka4ecTsa,
us for a repair or replacement or, where this is Bbl MOXXEeTe CBA3aTbCA C HAMWU AN PeMOHTa WJn

not possible, for a refund. 3aMeHbl, UK, eC/n 3TO HEBO3MOXXHO, A1 BO3BpaTa.

Ecnvn Bbl cHMTaeTe, 4TO MUMeeTe NpPaBo Ha
If you believe that you are entitled to warranty rapaHTunHoe obcnyXusaHue, obpaTuTeCh B Hally
services, please contact our Customer service. cnyxby Nogaep Kn KINEHTOB.
As a consumer, you have legal rights in relation ~ Kak noTtpebutens, Bbl UMeeTe 3aKOHHbIE MpaBa B
to Products that are faulty or not as described. OTHOLEHNM MPoAYyKTOB, KOTOPbIE ABAAOTCS
HEeMCnpaBHbLIMK UM HE COOTBETCTBYIOT 3a5BJEHHbIM.

KpoMe Toro, Mbl Mo 3aKoHy 06s3aHbl MOCTaBNATb
MPOAYKTbI, KOTOPblE COOTBETCTBYIOT HACTOSLLEMY
LOTrOBOPY.

11. Personal Data 11. JInyHble gaHHbIE

Other return cases: If the Products you have
received do not correspond to the ones you have
ordered, or if your delivery is incomplete or
damaged in transportation, please contact
without delay our Customer service either via
email info@business-process.biz for assistance.

Further, we are under a legal duty to supply
Products that are in conformity with this contract.

MNMonnTtuka KOHMUAEHLUNANLHOCTHN, LOCTYMNHAsA Ha
The Privacy policy available on our website and  Hawewm Beb-canTe, 1 [ONOJHUTENbHLIE NONIOXKEHMNSA
additional provisions in these Terms and HacToALWMX YCNOBUIA 1 TONI0XKEHWI perynmpyoT
Conditions govern the use of your personal data ncnonb30BaHME BaINX NNYHBIX AaHHbLIX W
and our use of cookies. Purchasing of Product(s) wncnonb3oBaHue Hamu (pansioB cookie. Mokynka
in the Online Store requires that you accept the TlNpoaykTa(oB) B IHTepHeT-MarasnHe TpebyeT, 4Tobbl
privacy policy and the processing of personal Bbl MPUHAAN NOJIUTUKY KOH(PULEHLNABHOCTA 1
data as described in said Privacy policy. 06paboTKy NnepcoHanbHbIX AaHHbIX, KaK ONUCaHo B
yKa3zaHHou Monntmnke KoHpUaeHUNansHOCTK.

Mbl NpeanpuMeM pasyMHble Mepbl 4518 obecrnevyeHns
We will take reasonable care to keep the details 6e3omacHocTu Bawero 3akasa v onnaTbl, HO (Npu
of your order and payment secure, but (in the OTCYTCTBMM CYLLECTBEHHOW XaNaTHOCTU C HalleWn
absence of material negligence on our part) we  CTOPOHbI) Mbl HE MO)XEM HECTW OTBETCTBEHHOCTL 3a
cannot be held liable for any loss you may suffer ntobble yObITKM, KOTOPbIE Bbl MOXETE MOHECTH, eC/in
if a third party procures unauthorized access to  TpeTbs CTOPOHa MNOAYYUT HECAHKLMOHNPOBAHHbIN
any data you provide when accessing or ordering [oCTyn K /to6biM AaHHbLIM, KOTOPbIE Bbl
from the website. npefocTaBsiseTe nNpu SOCTyne uin oopMIeHNN
3aKasa C canTa.

12. Our Liability 12. Haww obs3aTenbcTBa
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We shall perform our obligations under these
Terms and Conditions with reasonable care and
skill.

There are certain liabilities that we cannot
exclude under applicable law. In particular,
nothing in these Terms and Conditions limits our

liability for personal injury or death caused by our

negligence or our liability for fraud. As stated
above in section 10, you have certain rights as a
consumer, including legal rights relating to faulty
or misdescribed Product(s). Nothing in these
Terms and Conditions will affect these legal
rights.

We are responsible only for losses that are a
natural, foreseeable consequence of our breach
of these Terms and Conditions. We shall not be
liable if we are prevented or delayed from
complying with our obligations by anything that
you (or anyone acting on your behalf) does or
fails to do or due to events that are beyond our
reasonable control.

You should take all reasonable steps and
precautions to ensure that the Product(s) you
order are suitable for your purposes. You must
follow any advice that we give you in relation to
Product(s)(including instructions, user guides
and/or manuals provided with Product(s)). We do
not accept liability for damage to Product(s) that

we have supplied where caused by your failure to

follow our advice.

We shall not be liable for any losses related to
any business of yours such as lost data, lost
profits, lost revenues or business interruption.

YCJ10BUA NPOAAXKN

Mbl 6yem BbINOAHATL CBOM 0653aTeNbCTBA B
COOTBETCTBUMN C HAaCTOALWMMM YCNOBUSAMU U
MonoxeHnamn obpocoBEeCTHO U HagAeXallUM
obpazom.

CyLlecTBylOT onpefeneHHble 0653aTeNbCTBa, KOTOPbIE
Mbl HE MOXXEM UCKJII0YUTb B COOTBETCTBUMN C
OenCTBYOLWMM 3aKOHOAATENLCTBOM. B YacTHOCTH,
HNYTO B HACTOALLMX YCnoBuax n NMonoxxeHnsax He
OrpaHNYMBaET Hally OTBETCTBEHHOCTb 3a TeJieCHble
NOBPEXXAEHMNSA UM CMEPTb, Bbl3BaHHbIE HaLLEeNR
XaNaTHOCTbIO AN HaLLe OTBETCTBEHHOCTbIO 3a
MOLLEHHNYECTBO. Kak yKa3aHo Bbille B pa3gene 10,y
BaC eCTb OrnpefesieHHble NpaBa B KayecTBe
noTpebuTens, B TOM YnC/e LOPUANYECKIME NPaBa,
Kacatowmecs HeucnpasHoro nau Mpoaykta(os) He
COOTBETCTBYIOLLLEr0 3asABJIEHHOMY B ONMcaHUn. H1U4To
B HacToALWMX YcnoBusix 1 MonoXKeHnsx He BAUSET Ha
3TV 3aKOHHbIe Mnpasa.

Mbl HeCEM OTBETCTBEHHOCTb TOJIbKO 3a YObITKM,
KOTOPbIE SBASATCSA €CTECTBEHHbLIM, NMPeacKa3yeMbIM
CNeACTBMEM HApYLUEHNSA HACTOALLMUX YCNOBUIA 1
Mono>xeHnin. Mbl He ByemM HeCT OTBETCTBEHHOCTD,
€C/IN HaM NPEenAaTCTBYIOT UK 3a4epXXUBAOT Npu
BbIMOJIHEHUWN HaLINX 0693aTEeNbCTB TEM, YTO Bbl (MK
KTO-n1bo, AENCTBYIOWMNIA OT Ballero UMeHn) nenaete
NN He OenaeTe, UanN B CBA3M C COBLITUAMU, KOTOPbIE
Haxo4ATCA BHE 30HbI HALLEero KOHTPOSIA.

Bbl 4O/KHbI MPUHSATL BCE Pa3yMHbIE MePbI U MepbI
NpenoCTOPOXKHOCTH, 4TOObI ybeanThcs, 4To
3aKa3aHHbIN BaMy NPOAYKT NOAXOANT ANS BalLMX
uenen. Bel 4OMKHBI ClefoBaTh JilobbiM coBETaM,
KOTOpble Mbl aeM BaM B OTHoOLUeHUN MNpoaykTa(o.)
(BKJIIOY@A UHCTPYKLMW, PYKOBOLACTBA MOJb30BaTeNS
n/MnNn pyKoBOACTBa, Npusiaraemble K MpoaykTy(am)).
Mbl He HeCeM OTBETCTBEHHOCTHU 3a yLuepb,
HaHeCeHHbI MpoayKTy(-aM), KOTOPbLIA Mbl MOCTaBWIN,
no NpuynHe Ballero HecobnaeHna Hawmnx
pekoMeHaaLunin.

Mbl He HeCeM OTBETCTBEHHOCTU 3a tobble yObITKY,
CBSA3aHHble € NtobbIM BallMM BU3HECOM, Takme Kak
NnoTepsiHHbIe AaHHbIe, YNyLLEeHHas Bbiroaa,
yNyLeHHasa BbIpyYKa UanM npepbiBaHne paboTsl.
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We shall use our reasonable endeavours to verify
the accuracy of information that is used on the
Online Store but, subject to applicable law,
cannot guarantee that all information will always
be accurate and complete. It is possible, for
example, that Product images and packaging
may not always match Products supplied. If you
have any questions or concerns in this regard,
please contact us before ordering any Product(s).
Also, pricing mistakes may occur from time to
time, in which case we may cancel any orders
being processed or accepted by us. We will
correct errors on our Online Store as soon as
possible after becoming aware of them.

PLEASE NOTE THAT THESE TERMS AND
CONDITIONS DO NOT AFFECT (AND SHOULD NOT
BE READ TO AFFECT) YOUR STATUTORY RIGHTS
WHICH CANNOT BE WAIVED OR LIMITED BY
CONTRACT.

13. General

The Online Store may be used only for lawful
purposes and in a lawful manner. You agree to
comply with all applicable laws, statutes and
regulations regarding the Online Store and any
transactions conducted on or through the Online
Store.

We make no warranty that the Online Store will
meet your requirements or will be uninterrupted,
timely or error-free, that defects will be corrected,
or that the site or the server that makes it
available are free of viruses or bugs or represents
the full functionality, accuracy and/or reliability of
the Online Store. We will not be responsible or
liable to you for any loss of content or material
uploaded or transmitted through the Online
Store.

If any provision or provisions of these Terms and
Conditions shall be held to be invalid, illegal or
unenforceable, that provision shall be enforced to
the fullest extent permitted by applicable law,
and the validity, legality and enforceability of the
remaining provisions shall not in any way be
affected or impaired.

In relation to purchases from the Online Store, we
will communicate electronically by sending an
email or otherwise posting electronically.

14. Customer Service

YCJ10BUA NPOAAXKN

Mbl MPUNOXNM BCE BO3MOXKHbIE YCUINA OJ15 MPOBEPKM
TOYHOCTUW MHOPMaLUK, KOTOPas UCMOJb3yeTCs B
WHTepHeT-MarasunHe, Ho, B COOTBETCTBUN C
AENCTBYIOWMM 3aKOHOAATENbCTBOM, HE MOXKEM
rapaHTUpoBaTb, YTO BCSA UH(OpMaLMa Bceraa byner
TOYHOW ¥ NOJIHOW. HanpuMep, BO3MOXXHO, YTO
n3obpaxeHns n ynakoska NpoaykTta He Bcerga
COOTBETCTBYIOT NnocTaBageMbIM [MpogykTam. Ecin y
BaC eCTb Kakune-nnbo Bonpockl nav npobnemsl B 3TOM
OTHOLUEHMM, NOXKANYNCTa, CBXKUTECH C HaMK nepej
3aka3oM Jsitoboro MNpoaykTa(os). Kpome Toro, Bpems o1
BPEMEHW MOTyT BO3HUKATb OLWMOKMN B LIeHaXx, 1 B 3TOM
cnyyae Mbl MOXXEM OTMeHUTb NIobble 3aKasbl,
obpabaTbiBaeMble AN NPUHUMAEMbIe HaMK. Mbl
ncnpasum oWNBKN B HaLLEM UHTEpPHEeT-Mara3snuHe Kak
MOXXHO CKOpee Nnoc/ie TOro, Kak y3HaeM 0 HuX.

MOXANYNCTA, OBPATUTE BHUMAHWUE, 4YTO
HACTOSALUME YCIIOBUA N MONOXKEHUA HE BJINAKOT
(M HE OOJIXXHbI BbITb MPOYUTAHbI C LIEJIbIO, YTOBbI
B/INATb) HA BALLWN 3AKOHHbIE MPABA, KOTOPBIE HE
MOT'YT bblTb OTMEHEHbI 1N OTPAHUYEHbI
AOroBOPOM.

13. O6wme nonoxxeHuns

NHTepHeT-MarasuH MoXeT UCM0/Ib30BaThCs TOJIbKO B
3aKOHHbIX LiensiX U 3aKOHHbIM CnocoboM. Bebl
cornataeTech cobnofaTh BCe NPUMEHNMbIE 3aKOHbI,
HOPMaTMBHbIE aKTbl U MONIOXEHNS, KacatoLimecs
NHTepHeT-MarasunHa n nobbix TpaH3aKLuiA,
NPOBOAMMbIX B IHTEpHET-MarasuHe nan Yyepes Hero.

Mbl He rapaHTupyeM, 410 NHTepHeT-mMarasuH byper
COOTBETCTBOBaTb BawuM TpeboBaHUAM unu bynet
H6ecnepeboHbIM, CBOEBPEMEHHLIM WX
6e30WwnboYyHbIM, 4TO dedekTbl ByayT ncnpasieHsbl,
NN 4TO CalT WK CepBep, KOTOPbLIN fesiaeT ero
LOCTYMHbIM, HE COLEPXUT BUPYCOB UM OWNOOK nn
npeacTasnseT cobon NosHY PYHKUNOHANBHOCTb,
TOYHOCTb WU/WIN HafeXHOCTb UHTepHeT-Mara3snHa. Mol
He Byaem HeCTV OTBETCTBEHHOCTb Nepef BaMu 3a
nobyto NoTepro KOHTEHTa UK MaTepunanos,
3arpy>KeHHbIX K nepegaHHbIX Yepes NHTepHeT-
MarasuH.

Ecnm Kakon-nmbo nyHKT Uam NyHKTbl HACTOALLMNX
Ycnosui n NonoxxeHnn 6ygyT NnpusHaHbI
HeLEeNCTBUTESNIbHbIMU, HE3aKOHHbIMU UK He
MMEIOLLMMIN 3aKOHHOW CUAbI, 3TOT NYHKT 6yaeT
NPUMEHSTLCS B MOJIHON Mepe, AoMYyCKaeMow
LEeiCTBYIOWMM 3aKOHOA4ATENbCTBOM, @
LEeNCTBUTENIbHOCTb, 3aKOHHOCTb U MPUMEHNMOCTb
OCTasNbHbIX MYHKTOB He ByayT HUKOUM obpa3om
3aTPOHYTLIMU UK 0C/labneHHbIMN.

Y70 KacaeTcs Nokynok B IHTepHeT-MarasuHe, Mol
bynem obLaTbCs B 9NEKTPOHHOM BMAE, OTNPaBMB
3/1eKTPOHHOE NMUCbMO MW UHBIM CMOCOBOM pa3MecTumB
NHMOPMaLMIO B 3NEKTPOHHOM BUAE.

14. Cnyxba no paboTe ¢ KAnMeHTamu
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Our Customer Service will assist you with any
Online Store order related questions. You can
contact us via email from Monday to Friday,
except on public holidays: main@business-
process.biz

15. Governing law

These Terms and Conditions shall be governed
and construed in accordance with the laws of the
United Kingdom.

* Date: 25.04.2020
* Email: viktoriia.volchkova@gmail.com
* Name: Viktoriia Volchkova

YCJ10BUA NPOAAXKN

Hawa cnyx6a no paboTte C KNMeHTaMn NOMOXXET BaM C
NobbIMKU BOMPOCaMu, CBSA3aHHbLIMY C 3aKa30M B
NHTepHeT-MarasunHe. Bbl MoXXeTe CBA3aTbCSA C HAMU
MO 3IEKTPOHHON MOYTE C MOHEeAENbHIKA MO NATHULY,
Kpome npa3fHUYHbIX AHEN: main@business-
process.biz

15. Perynupytollee npaso

HacTosawwme Ycnosusa n MNonoxeHusa peryampyroTca v
TOJIKYIOTCS B COOTBETCTBUMN C 3aKOHOLATe/IbCTBOM
CoefHeHHOr0 KoponeBCTBa.

e laTa: 25.04.2020
* E-mail: viktoriia.volchkova@gmail.com
* Nms: Viktoriia Volchkova



